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Background

Ç Volpe established in 1970

Ç Part of U.S. Department of 
Transportation (DOT) Office of 
Research and Technology

Volpe supports US DOT goals

Ç Safety

Ç State of good repair

Ç Economic competitiveness 

Ç Livable communities

Ç Environmental sustainability

About Volpe
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Methods for Facilitating Awareness & Use

Á Needs Assessment

Á Testimonial Interviews

Á Stakeholder Review Panel

ÁWebsite Analytics

Á Digital Communications/Subscriptions Platform

Á Presentations & promotional booth at Union Regional Meetings

Á User Testing

Á Case Examples

o Screening at union meetings, then formal OSA diagnosis and CPAP 
treatment

o ¢ǊŀƛƴƛƴƎ ƳƻŘǳƭŜǎ ǿƛǘƘ ƳŀƧƻǊ ŎŀǊǊƛŜǊΣ ϤорY ŜƳǇƭƻȅŜŜǎ άǘƻǳŎƘŜŘέ
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Website Target Audience

ÇPrimary: T&E crews 

ÁThose with unpredictable work schedules, on all 
classes of freight and passenger service on U.S. 
railroads

ÇSecondary: Other active railroaders; those 
who interact with, and have influence on, 
these railroaders
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Needs Assessment Results

Sample =1,010
ÁData collected by labor unions

Ç 98%male

Ç 59%җ пр ȅŜŀǊǎ ƻŦ ŀƎŜ 

Ç 53%conductors; 39%locomotive engineers

Ç 82%ǿƻǊƪ ǎŎƘŜŘǳƭŜǎ ǘƘŀǘ άƳƻǎǘƭȅ ŎƘŀƴƎŜέ ǿŜŜƪ ǘƻ ǿŜŜƪ

Ç 36%high school/GED or voc/trade school; 38%some college

Ç 57%spend <10 hours per week online

Ç 36%had not used web to find medical information in last 6 mo.
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Website Technology Features

Ç Research-based information conveyed using various 
formats including:
ÁArticles
ÁIllustrations 
ÁInteractive activities
ÁTestimonials
ÁVideos with doctors, railroaders and families

Ç KEY feature ςself-assessment: 
Anonymous Sleep Disorders Screening Tool
ÁDetermine individual risk for common sleep disorders
ÁPrint screening results to share with physician
ÁFind local sleep specialists using postal zip code
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Anonymous Sleep Disorders Screening Tool

ÇDeveloped by Division of Sleep Medicine, 
IŀǊǾŀǊŘ aŜŘƛŎŀƭ {ŎƘƻƻƭκ.ǊƛƎƘŀƳ ŀƴŘ ²ƻƳŜƴΩǎ 
Hospital
ÁScales validated for sleep disorder risk assessment in other, 

similar demographic/shiftworkersamples of police and 
firefighters.

ÇShort, self-assessment
ÁOSA, Insomnia, RLS, Shift Work Sleep Disorder, Narcolepsy

ÁNotification explaining sleep disorder risk based on responses

ÁLink to zip-code lookup feature allows user to locate qualified 
sleep specialist in their area
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Zip Code Entry to Locate Sleep Specialist 
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Promote Site & Grow User Base
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Implementation & Promotion

Ç Go-ƭƛǾŜΥ WǳƴŜ нлмнΤ άwŜŦǊŜǎƘέΥ CŜōǊǳŀǊȅ нлмс

Ç Media outreach via

ÁFacebook and Twitter posts

ÁhŦŦƛŎƛŀƭ tw ǇƛŜŎŜΥ 5h¢ άbŜǿǎ 5ƛƎŜǎǘέ

ÁPress from outside organizations coinciding with June go-live

Ç Meetings/conventions
ÁDemo booths

Á In-person feedback

ÁPresentations

Ç Promotional print and news media
ÁFlyers, brochures, promotional items

ÁNews stories
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Flyer


